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Wright, Emilie (OPWDD)

From: opwdd.sm.commissioners.correspondence.unit
Sent: Thursday, May 14, 2015 9:37 AM
To: opwdd.sm.commissioners.correspondence.unit
Subject: Residential Registration List - MSC Agency Information Letter

May 14, 2015 

 

Dear Colleagues:  

 

Over the next several months OPWDD will be conducting a statewide review of individuals with developmental 

disabilities currently registered as having requested residential supports. We will be calling individuals and their 

families to talk to them about the OPWDD services they are currently receiving and whether they continue to 

express a need for certified residential services now or in the future. 

The information we collect will be used to update the Residential Registration List (RRL) and will also inform 

planning for development of housing alternatives for individuals with developmental disabilities. 

In order to successfully complete an outreach effort of this size, OPWDD is asking for your help and 
partnership. When you or someone at your agency receives a call about an individual with developmental 
disabilities from an OPWDD Residential Registration List Caller, please: 

• Provide the RRL Caller with the requested information or  

• Help him/her identify who within your agency can best answer questions about the individual.  

Specifically, we need your assistance in two (2) ways. We are requesting that you: 

1. Ask your staff to let individuals and families know that they should be expecting a call from OPWDD. 
The calls will begin sometime in June and will continue through the summer.  

2. Let your staff, particularly your MSCs and MSC Supervisors, know that they may be asked by an 
OPWDD Residential Registration List Caller to: 

a. Verify the person’s contact information or provide updated, accurate contact information, and to  

b. Assist with identifying who should participate in the call: 

i. Identify if the individual is self-advocating or  

ii. Identify the individual’s legal guardian (if applicable), or a legally authorized 
representative other than legal guardian (if applicable); or a family member or other 
representative who knows the person well to participate in the call.  

Your assistance in providing the RRL Caller with accurate and timely contact information will help us to streamline 
the statewide RRL review and prevent delays in completing this effort. OPWDD looks forward to our partnership 
with you to complete this important project.  

If you have any questions about the Residential Registration List review, please contact Emilie Wright at 
Emilie.Wright@opwdd.ny.gov  or (518) 473-6393.  

 
Sincerely,  
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Kerry A. Delaney  

Acting Commissioner 
 

 


